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Summary

Passionate about anything and everything security related. An experienced IT Consultant with 4 years of
experience working in an agile large corporate environment and providing unforgettable experiences to many
clients. Doing all this while maintaining my addiction to expanding my cyber security knowledge and experience
through my home lab as well as projects.

| am young, passionate, and ready to make an impact!!!. | am a Certified Ethical hacker Master plagued with
the overwhelming urge to tinker, figure things out, and protect your organization from cybercriminals. Currently
working towards obtaining my Microsoft Security Operations Analyst Certification by March 2023.

Please take the time to view my portfolio at https://rootpluginsolutions.com/ to see all the exciting projects I'm
working on.

Experience

- System Engineer

TaulLite (Pty) Ltd

Jan 2019 - Present (4 years 2 months)

* IT consultant for MTN Group providing support to all the Opcos.
* BMC Remedy (ITSM) Support, Development, and Customization
» Change Management

* Incident Management

* Service Request Management

» SOAP Web Services Development

* Linux Administration

» Windows Administration

* Oracle SQL Administration

* 24/7 Standby Support

. Intern

RGEMS

Jan 2017 - Jan 2018 (1 year 1 month)

Duties:

* Sensing, recording and control of the operational parameters of manufacturing and material-handling
apparatus.

* Intelligent maintenance, including performance degrading prediction and scheduling.

» Machine vision-based quality assurance and measuring systems.

+ Radiofrequency identification technologies for inventory control.

+ Optimization of the function of vision-guided automatic guided vehicles (AGV's) in a dynamically
changing industrial environment.
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* Deployment of intelligent (autonomous) software agents in the software subsystems of automated
material-handling systems.

Education

%™ Technische Hochschule Ulm
International Computer Engineering Program, Computer Engineering

2018 - 2018
Student exchange.

@ Central University of Technology, Free State
B-Tech Electrical Engineering: Computer Systems, Computer Engineering
2018 - 2018

@ Central University of Technology, Free State
National Diploma: Computer Systems Engineering, Computer Engineering
2014 - 2017

Licenses & Certifications
M CCNA Routing and Switching: Introduction to Networks - Cisco

M CCNA Routing and Switching: Connecting Networks - Cisco
CCNA Routing and Switching: Routing and Switching Essentials - Cisco
M CCNA RA&S: Scaling Networks - Cisco

ITIL 4 Foundation Certificate in IT Service Management - PeopleCert
GR671085165CP

E Oracle Cloud Infrastructure Foundations 2021 Certified Associate - Oracle

== Certified Ethical Hacker (CEH) - EC-Council
Issued Nov 2021 - Expires Nov 2024
ECC0156947823

E Oracle Cloud Infrastructure Security 2021 Certified Associate - Oracle

= Certified Ethical Hacker (CEH) Practical - EC-Council
Issued Dec 2022 - Expires Dec 2025
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ECC2037145986

== Certified Ethical Hacker (CEH) Master - EC-Council
Issued Dec 2022 - Expires Dec 2025

Skills

Cybersecurity + Integration ¢ Databases < Security ¢ Cloud Security * Troubleshooting < Ethical
Hacking <« IT Service Management < Incident Management ¢ Linux System Administration
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